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Household Arrear Patterns and Their Determinants

KASAI Nao*

Abstract

As we move towards a ‘community-based inclusive society,” it is becoming increasingly
important to identify households and individuals in the community who are experiencing difficulties. This
paper focuses on household arrears as a clue to reaching out to those in need and aims to draw policy
implications from an analysis of patterns of utility bill and rent arrears and their determinants.

From the analysis, the following patterns of household arrears emerged : “telephone/rent
arrears, electricity/water arrears,” “all arrears,” and “no arrears.” When “no arrears’ was used as
the reference point, having debt, receiving welfare benefits, and receiving housing subsidies had a positive
effect as determinants for the other patterns while having savings had a negative effect. Many significant
determinants were found for “all arrears,” but fewer for “electricity and water arrears.”

“Telephone/rent arrears’ was positioned somewhere between “all arrears,” which presumably
includes households in severe financial situations, and “electricity/water arrears,” which includes those
with minor arrears. From the perspective of early intervention, it was suggested that an approach to this
group could be effective. Further analysis using data from multiple time points and qualitative verification
will be required in the future.

Keywords : Arrear, Utility bill, Rent, People in need, Early intervention
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