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The Dilemma of Personalized Care in Elderly Care:
A Case Study of Home Help Services

SAITO Akiko*

Abstract

Home help services are care services provided to the elderly in their home. Helpers have the
opportunity to provide personalized care tailored to the elderly person’s life under this type of care. Previous
overseas studies have indicated that the relationship between the elderly and helpers tends to provide
individualized care that goes beyond the scope of the job and the contractual relationship. Therefore, this study
examines these relationships in which personalized care are provided by helpers, using interviews conducted
by the author regarding home help services in Japan. The results revealed that regardless of the content of the
service or the intimacy between the helper and the elderly, there are situations in home help services where
personalized care is necessary for the helper to perform his/ her duties. However, the Japanese system of help
services has restricted hours of service as well as scope of services, where the helpers have no discretion. As
a result, the helpers had to provide individualized care on a voluntary basis, which led to a dilemma. The
recent revision of the system emphasizes care work focused on physical care and has not addressed the issue
of personalized care. This will create a situation where helpers will find themselves in a further dilemma.
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