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Dilemmas Concerning Personalized Attention in Nusing

KOBAYASHI Michitaro*

Abstract

Nurses believe that personalized attention to patients is important, with their use of words such as
“patients’ individuality.” Such a belief has been influenced by discussions regarding “caring,” emphasized in
nursing science since the 1970s. Nursing researchers argue that caring, in the form of concern or as the basis
for trusting relationships, is the essence of nursing. They also refer to the ethics of care by Gilligan and
Noddings, though other researchers have voiced criticisms. Hence, it has become clear through exploring
discussions that the latent possibility of dilemmas concerning personalized attention is included in nurse’s
professional norms per se. Several studies have shown some types of such dilemmas in various nursing fields.
Although such dilemmas present as ethical issues, the cases might be difficult to resolve through comparisons
with related norms or values. Nurses must consider various possibilities involving potentially rearranging the
conditions of their practices by changing the circumstances (including the nurses themselves), organizational
structures, task allocations, and institutions.
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